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Summary

This report, which is for information is to advise members of the current arrears in
respect of tenants and leaseholders on the Barbican Estate.

Recommendation

Members are asked to note the report.
Main Report
Background
1. Leaseholders and tenants are billed quarterly in June, September, December and
March. The charges raised include charges for car parking and baggage stores.

2. A further analysis of arrears cases is contained in Appendix 1 (Non-public).



Current Position

3. Leaseholders and freeholders

No of free/ leaseholders

Charges raised for period £16,567,911 2023

Target level of net arrears 1%

Actual level of net arrears

1.72%

Age Analysis of Debt: Dec 23 Sept 23

Value of debts

3 - 6 months £203,656.68 161 £134,847.98 90
6 — 12 months £107,723.74 59 £ 80,766.15 44
12 - 24 months £ 67,905.24 32 £64,229.62 25
Over 24 months £ 62,557.92 6 £ 56,574.27 5
Total arrears outstanding £441,843.58 £ 336,418.02

Action taken:
Amounts subject to

arrangement £ 49,312.90 6 £ 54,400.42 9
Amounts referred to £107,569.06 7 £ 94,942.13 6
Comptroller for recovery action

Amounts in dispute £ 11,436.35 3 £ 7,605.46 3
Net debt outstanding £273,525.27 £179,470.01

There is a total of 182 leaseholders in arrears.

Of the amounts owing for over 12 months (£160,463.16) £91,617.11 is included in
the amounts referred to C&CS or subject to arrangements.

The net debt outstanding comprises 166 accounts.



4. Tenants

No of

tenants
Charges raised for period £1,459,904 50
Target level of net arrears 1%
Actual level of net arrears
0.50%

Dec 23 Sept 23

Age Analysis of Debt:
Value of debts
3 - 6 months £ 6,419.95. 3 £ 20,340.60
6 - 12 months £ 837.11 2 £ 14,120.93
12 - 24 months £ 0.00 0 £ 4,919.22
debts over 24 months £ 0.00 0 £ 0.00
Total arrears outstanding £ 7,257.06 £ 23,581.84

Action taken:
Amounts subject to arrangement £ 3,412.82 1 £ 3,412.82
Amounts referred to Comptroller for

recovery action £ 0.00 0 £ 9,790.27
Net debt outstanding £ 3,973.58 £ 27,335.13
There are 3 tenants in arrears.
5. Former tenants’ arrears
No of
former
Charges raised for period to N/A tenants 3
Target: as flats are surrendered
infrequently the target is that action on
arrears must be dealt with within 3
months
Dec 23 Sept 23
Age Analysis of Debt:
Value of debts 3 - 6 months £ 15,642.24 1 £ 0.00
Value of debts 6 - 12 months £ 970.27 1 £ 0.00
Value of debts 12 - 24 months £ 7,265.00 1 £ 7,265.00
Debts over 24 months £ 76,465.69 2 £76,465.69

Total arrears outstanding £109,163.20 £83,730.69



Action taken:

Amounts subject to arrangement £ 0.00
Amounts referred to Comptroller for

recovery action/in dispute £109,163.20
Net debt outstanding £ 0.00

There are 3 cases in total.

Appendices

e Appendix 1 — Arrears Update (Non-Public)
Anne Mason
Revenues Manager DCCS

T: 020 7029 3912
E: anne.mason@ocityoflondon.gov.uk
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